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March 10, 2020
To Our Residents and Family Members:

We know many of you may be concerned about the spread of the new coronavirus
(COVID-19) being reported in the media and now how it impacts us at Rosedale Green
and Emerald Trace. Earlier today, Kentucky Governor Beshear held a press conference
and issued an executive order to long term care facilities limiting visitors to only those
with loved ones that are receiving end of life care. The main reason for these
recommendations/executive orders is to keep our vulnerable frail population as isolated
from exposure as possible.

We understand connecting with family members is incredibly important and there are a
variety of ways you might consider connecting with them. We are happy to assist you
with connecting you with your loved one electronically via phone, computer, and social
895.431.2244 media. In the case where individuals have family members who are receiving end of life
osroarronen.one - Care, you will be contacted by a facility representative requesting your visit.

As a reminder, the facility has been and will continue to follow the recommendations of
the CDC - Centers for Disease Control and Prevention, on proactive measures to reduce
exposure, along with guidance and communication with the local and state health
department.

Lastly, we have NOT had any reported cases of COVID-19 in our facilities and we will
notify you if this changes. Should you have any questions, please feel free to contact the
facility.

Further information and daily updates are available at the CDC coronavirus page at
WWW.cornonavirus.gov

We appreciate your concern for your loved ones and your cooperation during this difficult
time,

Kol rrstman

Londa Knollman, Executive Director

Iknollman@rosedalegreen.org




